
Society 1851 Coverpath Benefits for 2021

MassMutual Convertible Term Series policies (SCT, TFC and ICC18TFC in certain states, including North Carolina) are non-participating, annually renewable term life insurance 
policies. MassMutual Whole Life Series policies (WL-2018 and ICC18WL in certain states, including North Carolina) are level-premium, participating, permanent whole life 
insurance policies.  These products are issued by Massachusetts Mutual Life Insurance Company (MassMutual), Springfield, MA 01111-0001. These products may not be 
available in all states. State variations will apply.                                            

Get your questions answered quickly and expertly to keep your cases moving. As a Society 1851 member, you receive 
access to a team of service representatives who have exceeded department performance metrics and completed 
higher-level training for fast-track processing through phone and email. To preserve the best service for Society 
members, please call the standard support number when splitting cases with non-Society members.

 

1. Know your underwriter and communicate directly with them on your case. 

Underwriting Team:  Ten highly-experienced, former core 
Society underwriters are dedicated to Coverpath 1851 
cases.  

Underwriter Introduction

Email Notification:  
For each case, the primary 1851 advisor will receive 
an email from the underwriter. We will soon automate 
this so that the primary 1851 advisor and followers will 
receive an email from the Coverpath underwriter. 

Account Center Notification: 
The underwriter will be identified in the account center along with 
labeling and badging indicating special handling for Society 1851. 

2. Top-of-the-queue responsiveness with dedicated support throughout the case.

3. If needed, the underwriter will order an APS at the case start for faster processing. 
Automated APS status updates will soon  be added for early APS orders; for now, underwriters will send manual 
updates to the case center.

Coverpath Underwriting Benefits

Coverpath Support Benefits

Eligibility
Society 1851 members are now eligible to receive special services on Coverpath. To qualify, the member must have 
first-year commissions of 20% or more or be splitting the case with another Society member in which combined first-year 
commission is 20%.

Phone   855-905-4535
Dedicated Society of 1851 members-only 
hotline whose goal is to answer every call in 

under 45 seconds.

Email  Society1851support@coverpath.com 
Your email address is flagged in our system for top-
of-the-queue, with a goal of four business hours or 

less, expert response. 



Meet the Society 1851 Coverpath Underwriters

My underwriting approach:  
My approach is to recognize that it’s difficult and 
challenging to think about the reasons for life insurance.                    
I want to make the underwriting aspect of that process as 
straightforward and uncomplicated as possible. 

Leslie Carpenter, FALU, FLMI

Charlotte, NC
20+ years in the industry

My underwriting approach:
My approach is using everything already available to gain 
a better  understanding of the risk with every effort to avoid 
needing unnecessary requirements.   

Gavin Jadwin, AALU, ALMI, HIA

Chicago, IL 
33 years in the industry

My underwriting approach:
Provide the best offer to the customer while ensuring 
protective value to the company. Building collaborative and 
respectful relationships is my mission.

Jeremiah Johnson

Greeley, CO
15 years in the industry

My underwriting approach:
My underwriting approach is to be open-minded and 
creative on each case to make our best possible offer based 
on the entire picture.

Aaron Kohn

Westfield, MA
24 years in the industry

My underwriting approach:
My underwriting approach is to provide superior customer 
service while presenting the best decision/solution in the 
most timely and efficient manner possible.

JuliAnna Richter

Round Rock, TX 
17 years in the industry

My underwriting approach: 
My underwriting approach is to be creative and detailed on 
each case and to make our best possible offer based on the 
case as a whole.

Megan Sampson, MBA

Chicago, IL
10 years in the industry

My underwriting approach: 
Document what is impactful financially/medically for 
underwriting and try to obtain follow up information in a 
concise and efficient manner, using APS only when necessary.

Nick Vicalvi, FALU, FLMI, ACS

Agawam, MA 
10 years in the industry

My underwriting approach:
Use sound judgement on each case and remain innovative, 
always striving to make the best available decision.

Bridgette Adkins, FALU, FLMI, FLHC

Kansas City, MO
22 years in the industry

My underwriting approach:
Say’yes’ when we can and ‘no’ when we have to. I love the 
negotiation and the creative thinking we use to get strong 
business in the books!

Suzanne Grover, FALU, MBA, CLU, CHFC, FLMI

New Business Underwriting Director 
Austin, TX 
20 years in the industry

My underwriting approach:
I am dedicated to the future of underwriting in a digital 
environment without losing the personal connection with 
you and your clients. 

Ashley Marbet

St Petersburg, FL
10 years in the industry


